
While both fax and Direct push information from one location to 

another, the DirectTrust™ network provides efficient, nationwide 

health data interoperability with Direct—encrypted, email-like 

messages with attachments, designed for HIPAA compliance. With 

over 2 billion messages exchanged, Direct is a viable and established 

alternative to fax.

The Direct payload—most commonly a C-CDA—can originate from or 

be ingested into certified EHRs. Refer to product documentation for 

specifics about user interface and support for payloads beyond those 
required for certification and access to the nationwide directory. 

All network service providers complete technical- and security-related 

accreditation programs, increasing confidence in these exchanges.

CONTACT  SUPPORT
Your MDVita contact can help with setting up or accessing 
your Direct service and answering questions about applicable 

incentive program timelines and address publication requirements. 
Reach out to MDVita as a starting point.
For more information about Direct services, visit EMRDirect.com.
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THE     CHANGE IS SIMPLE
With Direct Secure Messaging service powered by EMR 
Direct, you're ready to exchange structured data with 
over 2.5 million trusted network endpoints in referrals, 
event notifications and more. Send from or receive 
within MDVita in a standard method and format that 
every certified system can process for improved 
patient care and organizational efficiency.

ANSWER THE CALL TO 
“SEND VIA DIRECT!”

Why is healthcare the last

remaining industry that’s 

still using fax?

NOW DIRECT-READY!

http://www.emrdirect.com/
https://www.emrdirect.com/



